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UTILITY COMPLAINT FORM 
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Investigator: Tom Davis Phone: ( , 

Priority: Respond Within Five Days 
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Opinion No. 2014 - 115892 Date: 4/22/2014 
ComDlaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint BY: Shari Weiss 
Account Name: Shari Weiss Home: (000) 000-0000 

Street: Work (000) 000-0000 

City: Paradise Valley CBR: 

State: Az Zip: 85253 - is: 

Utility Com~anv. EPCOR Water *AAWC 
Division: Water 

Contact Name: Contact Phone 

Nature of Comdaint: 

. _  

OPPOSED WS-01303A-14-0010 SATERSSEWER 
.e= 

April 8, 2014 

Utilities Division 
Arizona Corporation Commission 
1200 West Washington 
Phoenix, AZ 85007-2927 

RE: Epcor Water Company- Cleatwater Hills Utility Rate Payer 

To Rate Review Committee: 

I strongly object to the 17% rate increase Epcor Water Company has applied for. Their claim that the average 
water bill for Paradise Valley residents is $55/month is ludicrous. I can't imagine how data was compiled to 
come up with this rate. 

We recently moved to Paradise Valley (our complete history is attached, along with notes regarding changes to 
the property). I'm confident in speculating that most homes in Paradise Valley have a pool. A pool adds at least 
$1 OO/month to the bill - not including the homeowners usage. 

Again, I would strongly request that any application for rate increase be declined. Arizona Corporation Camrnissiori 

Sincerely, 

Shari Weiss 
(CbatWater Hills Utility Rate Payer) -7 - " - - -  ---_- 
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ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

cc: Mark Weiss, Esq. 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
4/22/14: Entered for the record and docketed CLOSED 
*End of Comments* 

Date ComDleted: 4/22/2014 
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